










$615/person 

Thurs 6/26—Sat 6/28 
9am-4pm  

 

*Attending CCEJ’s Community Building Training  
is a required prerequisite for this training 

Our in-depth 3-day Harm & Conflict Facilitator Training will take your Restorative Practices to the 
next level in situations where harm has occurred. Participants will learn specific strategies to 
address harm and conflict in restorative ways that center relationships and minimize exclusion. 
Building on our Community Building Training, this advanced skill-building session will help you 
unpack conditioned conflict responses, roleplay specific harm scenarios, and lead Harm & 
Conflict circles to give you firsthand practice with restorative responses. All participants will 
receive a Harm & Conflict Handbook during the training. This training is especially 
recommended for all those involved in any aspect of creating policies around or implementing 
disciplinary practices. 
 

 





Strengthen your team's ability to work through conflict by certifying them as community 
mediators! This relationship-centered training introduces the core principles and methods of 
Alternative Dispute Resolution and Restorative Justice. Our curriculum follows American Bar 
Association guidelines and meets the standards of the California Dispute Resolution Programs 
Act (DRPA). Participants will practice skills through discussion, hands-on exercises, case studies, 
role-plays, and feedback from experienced mediators and trainers. 
 

 
Learning Objectives:  
• Engage in community building, self-reflection & the integration of mediation skills into 

daily practice 
• Identify core values and techniques of community mediation 
• Unpack ideology around conflict and communication styles 
• Examine power, privilege, and social inequity as it relates to conflict and mediation 

practices 
• Practice mediating conflict together in 

preparation for taking on this role  
 
Our approach to mediation is best suited for individuals 
working within communities or institutions who would 
like formal ways of supporting conflict as a third party 
that are distinct from Restorative Justice and generally 
outside the criminal legal system. If you would like to be 
mediator for court cases or other legal situations, this 
training is not the best fit. Additionally, CCEJ is not 
responsible for finding mediation roles for facilitators 
after their completion of the training.  
 


