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 Course-Cost Days/Times/Fees/Dates Description
*New Course*

Elder Mediation & 
Intergenerational Family 
Conflict 
Elders, Family & Conflict
Managing Intergenerational 
Conflict

Two 4-course sessions $400 
each

Segment One – Analyzing Conflict in 
the Elder Family 
Wed & Thurs 10 am -12 pm
July 10, 11, 17, 18

Segment Two – Resolving Conflicts 
in the Elder Family Mondays 4 - 6pm
September 9, 16, 23, 30

For mediators, lawyers, elders, multi-generational 
family members, council on aging employees and 
interested community members. 

Learn conflict analysis, reflect on family history and 
messages about conflict resolution and gain conflict 
resolution planning tools.  Experienced mediators 
receive an Advanced Mediation Certification.

Registration link

 Fall Workplace Conflict
    Management Cohort

Wednesdays 9-10:30 am
10 sessions $500
October 9, 16, 23, 30 
November 6, 13, 20, *
December 4, 11, 18 

No session 11/27 

Improve approaches to workplace conflict with 
confidential cohort of managers & supervisors. Using 
professional texts, videos, discussion, and case 
studies – course is interactive.

Registration Link

Conflict Essentials and Adv. 
Conflict Essentials

Spring 2024 course if 
sufficient interest

  Tuesdays 4-5:30
9 sessions $500
October 1, 8, *, 22, 29 
November 5, 12, *, 26
December 3, 10, 
No session *10/15, *10/29

Learn conflict analysis, review cultural messages 
about conflict and gain strategies for use in daily life.  
Learn to be a conflict resolver in your workplace, 
home or community. PDPs for teachers are 
available and their tuition is waived.

Registration link

2024 Intro to Mediation

Mediation Basics
$500

Mediation Qualification
$500

Mediation Apprenticeship
Donation - $250

   Two six session courses
Fall daytime courses:

Tuesdays 10 – 12:30 pm

Basics: October 1, 8, 15, 22, 29
November 5, 
Qualification: November 12, 19, 26
December 3, 10, 17

Spring evening courses beginning in 
April 2025

Mediation Basics: Learn the principles, process, and 
theory of facilitative mediation in an interactive and 
hands-on process. 

Mediation Qualification: Review complexity and 
dilemmas in mediation practice including court, 
diversity, impasse, and ethical topics.

Mediation Apprenticeship: Observation of 
experienced mediators, and supportive feedback. 

Registration Link for All Options

   2024 Conflict Coaching Tuesdays & Fridays 
10-12:00 8 sessions $300-600
September 13, 17, 20, 24, 27
October 4  
plus, two role play sessions TBD

Learn coaching techniques to guide individuals 
toward new approaches to manage conflict in 
everyday life. -Useful prep for Intro to Mediation-

Registration link

   Check-in

Weekly Mediator, Coach 
Facilitator drop in.  Donation 
appreciated.

Ongoing weekly Wednesday

4-5 pm Every week

February-July

September-December

For those in the conflict resolution field including 
local, national or international mediators, facilitators 
and coaches. New topics weekly see website—all 
practitioners are welcome.  Join us on Weekly Zoom: 
https://us02web.zoom.us/j/86378014243

● Massachusetts residents can request a reduced rate based on the MV Mediation scholarship and DEI program goals.
● In-service teachers receive PDPs and have reduced/waived fees for Intro to Mediation Basics and Conflict Essentials.
● All courses provide a certificate of attendance based on course hours.

We have a variety of other courses and workshops available by request on facilitation skills, workplace conflict, 
communication strategies and practice, elder and families with elders’ topics, agricultural, non-profit and other organizational 
topics, Diversity, Equity and Inclusion among other conflict resolution focus areas.
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